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Completion Reponing and Reimbursement
 

Claims for vehicles that have been serviced must be subm:itted on the 
DealerCONNECT Claim Entry Scr en located on the Service tab. Claims 
submitted will be used by Chrysler to record recall service completions and 
provide dealer paym nts. 

Use one of the following labor operation numbers and time allowance: 

Labor Operation Time 
Number Allowance 

Replace windshield 23 -H2-41-82 1.0 hours 

Repla e windshield and left quarter glass 23-H2-41-83 1.8 hours 

Replace left quarter window 23-H2-41-84 0.8 hours 

Replace left and right quarter windows 23-H2-41-85 1.5 hours 

Sublet Repair 

Sublet processing allowance 85-33-3H-24 0.3 hours 

NOTE: For sublet repairs, enter the appropriate repair labor operation 
number listed above at "no cost" along with your sublet processing allowance. 

Add the cost of the recall parts package plu applicable dealer allowance to your claim. 

NOTE: See the Warranty Administration Manual, Recall Claim Processing 
Section for complete r call claim processing instructions and the Sublet Vendor 
Repair Section for sublet repair processing instructions. 

Dealer Notification
 

To view this notification on DealerCONNECT, select "Global Recall System" on 
the Service tab, then click on the d scription of this notification. 
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Owner Notification and Service Scheduling
 

All involved vehicl owners known to Cluy ler are being notified of the service 
requirement by first class mail. They are requested to schedule appointments for this 
service with their dealers. A generic copy of the owner 1 tter is attached. 

Enclosed ith each owner letter is an Owner Notification postcard to allow owners 
to update our records if applicable. 

Vehicle lists, Global Recall System, VIP and Dealer Follow UP
 

All involv d vehicles have been entered into the DealerCONNECT Global Recall 
System (GRS) and Vehicle Information Plus (VIP) for dealer inquiry as needed. 

GRS provides involved dealers with an updated VIN list of their incomplete v hicl s. 
Th owner's name, address and phone number are listed ifknown. Completed 
vehicles are removed from GRS within several days of repair claim submission. 

To use this system, click on the "Service" tab and then click on "Global Recall 
System." Your dealer's VIN list for each recall displayed can be sorted by: those 
vehi les that were unsold at recall launch, those with a phone number, city, zip 
cod ,or VIN sequ nee. 

Dealers must perform this repair on all unsold vehicles before retail delivery. 
alers should also us the VIN list to follow up with all owners to schedule 

appointments for this repair. 

Recall Vii lists may contain confidential, restricted owner name and address information that 
was obtainedfrom the Department ofMotor Vehicles of various states. Use of this information 
is permittedfor this recall only and is strictly prohibitedfrom all other use. 

Additional Information
 

If you have any questi ns or need assistance in completing this action, please 
contact your ervic and Parts Di triet Manager. 

Customer Services Field Operations 
Chrysler 
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SAFETY RECALL H24 - GLASS ADHESIVE
 

Dear: (Name) 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicl 
afet Act. 

Chry I r has decided that a defect, which relates to motor vehicle safety, exists in some 2008 model year 
Jeep Liberty vehicle. 

The problem is... The windshield and/or quarter glass on your Jeep (VlN: xxxxxxxxxxxxxxxxx) may 
have been installed using an incorrect urethane adhesive. This can cause the glass 
to separate while driving and strike another vehicle or injure a pedestrian. 

What your dealer 
will do... 

Chrysler will repair your vehicle free of charge (parts and labor). To do this, your 
dealer will replace the necessary glass on your vehicle. The work will take about one 
day to complete. How ver, additional time may be necessary depending on service 
schedules. 

What you must 
do to ensure your 
safety... 

Simply contact your dealer right away to schedule a service appointment. Ask the 
dealer to hold the parts for your vehicle or to order them before your ppointment. 
Remember to bring this letter with you to your dealer. 

IfyoII need help... If you have questions or concerns which your dealer is unable to resolve, please contact 
Chrysler at 1-800-853-1403. 

Please help us update our records, by filling out the attached prepaid postcard, if any of the conditions listed 
on the card apply to you or your vehicle. 

If ou h ve already experienced this condition and have paid to have it repaired, you may send your original 
receipts and/or other adequate proofofpayment to the following address for reimbursement: Chrysler Recall 
Customer Assistanc ,P.O. Box 21-8007, Aublml Hills, MI 48321-8007, Attention: Reimbursement. 

If our dealer fails or is unable to r medy this defect without charge and within a reasonable time, you may 
submit a writt n complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New 
J rsey Ave. S.E. Washington, DC 20590, or call the tolI-free Vehicle Safety Hotline at 1-888-327-4236 
(TTY 1-800-424-9153), or go to http://www.safercar.gov. 

We're sorry for any incon enience, but we are sincer ly concerned about your safety. Thank you for your 
attention to this important matter. 

Customer Services Field Operations 
Chrysler 

Notification Code H24 

Nole 10 lessors receiving Ihis recall: Federal regulation requires Ihal you forward this recall notice to IILe lessee within 10 days. 


